
 

 

 
 

Customers and Communities Overview and Scrutiny Panel 
 

Work Programme 2012/13 
 
 

 
Work Programme 

 
J J A S O N D J F M A 

Task and Finish            

 
Library Modernisation 
 

           

 
Welfare Reform (possibly joint with 
Support Services OSP taking lead) 
 

           

 
Social Fund Replacement 
 

           

 
Compact 
 

           

Updates            

 
Plymouth Life Centre / Leisure 
Management Contract  
 

           

 
ICT/Customer Services Improvement 
 

           

 
Police Crime Panels/Commissioner 
 

   12  7     3 

 
Performance Monitoring 
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